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Security Professionals
Navigating the CA*SP training website

This is the main page of the CA*SP training website. If you are every confused click on the CA*SP
logo to return to this page

If yoOndo not have an account, create one. If you have an account, log in.
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To register for a course, find the course you want, select it, then register.
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= Situational Awareness

&

Situational Awareness s your radar for reading the
them, and staying safe during them. Cultivating this
prevent and mitigate undesirable activity, and keep
(6r; 30 days to complete)

situations,

allows you to make better decisions,

everyone safer in a dynamic environment

Show sidebars

s ¥ & Tactical Communication
Tactical Communication )’

Tactical Communication s the use of verbal and non

rbal communication strategies to obtain
cooperation or veluntary compliance and de-escalaty

situation. To effectively communicate, a security
‘professional must understand human behavior and flle mental states of the people they are engaging with.
(12 hr; 30 days to complete)
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TI' auma infolm ed »  Trauma-informed Careis a first-responders gffde to assisting people who may be suffering from
psychological trauma. This course is desi security ionals and authority figures to work with
= L] p N someone in a manner that does not worsen {lleir trauma while still resolving the situation and getting the
\ A 4 subject to advanced care. (4 hr; 30 days to clffiplete)

Trauma-informed Care
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Tactical Communication

Home > Enrolment options.

Enrolment options

Show sidebars

° » s Tactical Communicatig
Tactical Communication

@
Tactical Communication is [ile use of verbal and nonverbal communication strategies to obtain
or voluntary iance and d late a situation. To effectively icate, a security
must

human behavior and the mental states of the people they are engaging with.
(12hr; 30 days to

This course requires a payment for entry.

CAD 129.00

SELECT PAYMENT

In association with

Copyright © Canadian Association of Secunty Professionals, 2025. Al rights reserved.
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The course will now appear in the 'My courses' tab on the menu bar.

If you purchased the course on the ma
registered in the course.

CA*SP training website, you will automatically be

N

Courses  Certificate programs | Internati ial My courses () v
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CA*SP Home

CA*SP Training

CA#SP is committed to supporting

Security Professionals Private Investigators Security Employers Clients Authority Figures
National CA#SP Self Defense
Basic Security Training Instructional {
Introduction Best Practices

The above courses are free, but you will need to create an account (also free).

Effective learning and studying strategies

Survey link (not yet available)

Uniformed
Patrol and

" Pilot Teatnifia

Drone Pilot Training

Uniformed Patrol and Access Control and
Surveillance Concierge Services

4/ /trainingcasp.ca/my/courses php

As you register for more courses, they will appear here, and you can access them from here.
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The above courses are free, but you will need to create an account (also free).

Effective learning and studying strategies




CA*S P Canadian Association of
Security Professionals

When you access a course, you will see the course modules in a gold tab.
« dark gold tabs are accessible by you

o the darkest tab is the one you are currently on
« light gold tabs are not accessible; they become accessible as you go through the course
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Tactical Communication

Home > My courses > Tactical Communication > Introduction

Course dashboard [
Q B . )

Welcome to this course in Tactical Communication.

Show sidebars

This course explains is the use of verbal and nonverbal commut
icate, a security jonal must human
complete this course.

trategies to obtain or voluntary iance and d

late a situation. To effectively
and the mental states of the people they are engaging with. Once registered, you have 30 days to

To begin, click the link below:

@ Introduction
@ Notavailable unless: The activity Introduction is marked complete
@ Intro 3 tactical communication
@ Notavailable unless: The activity Intro 2: background information is marked complete.
o

Jump to

Copyright ® Canadian Association of Secunty Professionals, 2025. All rights reserved.

CA=*SP courses arefnoderated. This means that your progression through the course is controlled.
« you muchZomplete a lesson for the next lesson to become available
* you mucyf complete a module for the next module to become available

The completion activity is listed below the lesson.
Once you have completed the necessary activity, the completion activity disappears.

In some cases, several lessons or several modules become available at the same time. This indicates
that these lessons/modules can be completed in any order.
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This image shows that the activities on the Introduction tab are complete. The completion criteria
are removed and the Communication tab becomes available.

I
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Tactical Communication
Home > My courses > Tactica\lllagfnication > Introduction

Introduction  Communication ’ thinking  Dis hin] )

Welcome to this course in Tactical Communication.

Show sidebars

This course explains is the use of verbal and nonverbal communication strategies to obtain or voluntary iance and d late a situation.

ity ional must human behavior and the mental states of the people they are engaging with. Once registered, you have 30 days to

@ Intro 3: tactical communication

@ Course agreement

PowerPoint slides
B Security Professional Code of Conduct
Interaction flowchart

cccccccc

In this case, files also become available. You are strongly encouraged to save these files to your
computer, and print out the PowerPoint slides.
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There are three ways to navigate through a course:
* breadcrumbs under the main menu bar

o the breadcrumbs are the easiest way to navigate within a course
« activity links at the bottom of the course page
« sidebar on the side of the page

/
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Tactical Communication

Home

My courses () v

> My courses > Tactical Communication > Communicati

:
d
i

Course dashboard. [
Introduction | Communication  Mentalstates  Rationalthinking  Disorderedthinking  Expectations  Groups

Forms of communication

9 Lesson 1 verbal communication
Lesson 2: preferred verbal communication

@ Lesson 3: nonverbal communication
Module 1 qui;

< Introduction

Jump to.

Mental states »

Copyright © Canadian Association of Secunty Professionals, 2025. All rights reserved

About | Comtact | Legal | Code of conduct
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The strong recommendation is to view the lessons in full screen mode.
This is achieved using the double arrows on the bottom right o\the video.

Tactical Communication

Each module has several lessons.
Each lesson has one or more interactive learning activity.
You complete the course by completing the lessons, forums, and module quizzes.

« forums are where you publish your work to other learners, and learn from what other
learfiers have published

Communicating with rational-thinking people

thinking people
@ Lesson 5: application of AEIOU
Forum: application of AEIOU to et a child to clean their room
Forum: application of AEIOU in your workplace
Forum: sharing relevant experiences (optional)

& Module 3 quiz
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The Completion tab contains a course summary, course feedback form, final examination, and
course certificate.
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CA*SPHome | CA*SP Training Courses  Certificate programs | International

My courses (1) v

Tactical Communication

Home ) My courses > Tactical Communication > Completion

Show sidebars

Course dashboard [
Introduction ~ Communication ~ Mentalstates  Rational thinking

N

Completion

Disordered thinking ~ Expectations ~ Groups  Completion

® Summary
& Course feedback
Final Examination

= Course certificate

Jump to

In association with
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Every certificate contains a verification link that allows anyone to verify who the certificate was
issued to, when it was issued, and for which course.

\

has fulfilled all the requirements for the course

Tactical Communication

and is ntitled to the rights, privileges, and responsibilities pertaining thereto.

26 March 2026

Date awarded

CA*S P Canadian Association of
/@Z/ ' Security Professionals
Dr.Roy Jgdsen. Director

This certificate is valid foRthree vears firom the date awarded.

Ufﬁ ¥ Certificate ID:  H8oFZtflu3 g\;\;{
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